* R A A - 1 6 0 8 0 0 0 1 0 6 0 4 0 2 *

RAA-16080001060402 Seat No.
Third Year B. Com. (Sem. VI) (CBCS) Examination

Time : 2% Hours]

(Y
(%)

(™Y
(%)

2
(o)

2 ()
(%)

March - 2019

Consumer Protection - 02
(New Course)

[Total Marks : 70

Alss dsAR Makel Aed sRue s9 Ad sl 209 ©. 10

AlsS dsAR Marel sRute uind 2l oiedl sidadl weudl. 10

Yl
d%9 aUdl AlRUelds sRUEL UR -y avil.
A1l A Rlall U Y @il

TRAI U 4 @vil.

Ales sl Maiel Aeel W1 IRDA- oyf4st.
wAql

Alss sRule MaRel A FSSAI uR ~ilid qvil.

Ales Yrall HIRlL Azel ASCIHL AlssA usiRl MduUd

(Rioun) i3l Holelist u «ld @vil.

3 GURAML Ales ANAUL BgMa YR Y dvil.

Yql

3 s Yl viddld GHIRdUL diFd™i qdal st e,

4 DAL wR Ay gull : (ASuel aeL)

(a)
(b)
(c)
(d)
(e)

ISI

ENEE)
SlaniEol

ISO

BIS Al oifs1

RAA-16080001060402 ] 1

10
10

10
10

10
10

15

15

15

[ Contd...



1 (a)
(b)
1 (a)
(b)
2 (a)
(b)
2 (a)
(b)

ENGLISH VERSION

In which manner the complaint is made as per consumer 10

grievance mechanism ?

Explain the procedure on admission of a complaint.

Write a note on frivolous and vexatious complaints.

Write a note on offences and penalties.

Write a note on TRAI

State the role of IRDA with reference to consumer

complaint redressal in insurance sector.

OR

OR
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Write a note on FSSAI and consumer complaint redressal. 10

Write a note on ASCI's guidelines for specific category 10

advertisements in the context of consumer protection act.

3 Write a note on the evolution of consumer movement in India. 15

OR

3  Explain the recent development in consumer protection in India. 15

4  Write note on the following : (any three)
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